
1. Your loan ID number can be found on your mortgage statement. 

2. Your loan servicer is the financial institution that collects your monthly mortgage payments. 

3. This section must include the borrower whose name appears on the mortgage. 

4. The co-borrower is a second person on the mortgage. Do not include anyone in this section 

whose name does not appear on the mortgage. 

5. For this section, you should only choose one response to each question. 

6. Please provide both a mailing address and property address if different. The property                   

address should correspond to the mortgage you are attempting to modify. If an email           

address is provided, it should belong to one of the borrowers listed on the mortgage. 

7. If your property is not listed for sale, you do not need to fill out the rest of Section 7. Only  

include offers for sales that you received in the past year. 

8. If you are interested in working with a housing counselor, HUD-approved counselors are 

available free-of-charge and can be located on the Making Home Affordable Program          
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9. If your real estate taxes and property insurance are part of the monthly payment that you 
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10. See instructions for Section 9. 
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for a discharged bankruptcy if you no longer owe any obligations. 

12. Additional liens include second (or third) mortgages and home equity lines of credit. 

13. Please select as many hardships that apply to your situation. You can use the extra lines to 

explain your hardship, although extensive responses could delay the processing of your 

application. 
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Instructions for Completing RMA Form 
The numbered sections correspond to instructions on the right. 


