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Orange County

Rural Development Advisory Corporation

www.ocrdac.org
Practical Mortgage Navigation:  

Second Chance Foreclosure Education Partnership

Client/Counselor Agreement 

The goal of the Practical Mortgage Navigation program by Orange County Rural Development Advisory Corporation (RDAC) – a HUD APPROVED counseling agency -- is to educate and counsel on options and resources to empower you to make an informed financial decision for your personal housing situation.   RDAC’s counselors cannot make decisions for you. 
The Second Chance Foreclosure Education Partnership is a specially-focused partnership to provide educational and other services in the context of a current or potential mortgage foreclosure.  

RDAC agrees, as your advocate, to provide the services and to follow the protocols as follow:

1. To provide confidentiality, honesty, respect and professionalism in all services

2. To assist you to assess the current status of the mortgage on your property

3. To provide you with information to assist you to develop a goal for the property

4. To assist you to develop reasonable options to reach your stated goal 

5. To provide you with information to assist you to develop a spending plan

6. To provide assistance to communicate with the mortgage lender/servicer 

7. To provide timely completion of promised action

8. To not provide legal advice or tax advice

9. To provide referrals to other resources, e.g., legal, tax, real estate, etc.

I/We, 



  ______ agree to the following terms of service:

1. I/We will always provide honest and complete information to my/our counselor, whether verbally or in writing.

2. I/We will provide all necessary documentation and follow-up information within the timeframe requested.  A request from staff for missing documentation will be made only twice before closing file.
3. I/We will be on time for appointments and understand that if we are late for an appointment, the appointment will still end at the scheduled time.

4. I/We will call within 6 hours of a scheduled appointment if I/we will be unable to attend an appointment.

5. I/We will contact the counselor about any changes in our situation immediately.

6. I/We understand that breaking this agreement may cause the counseling organization to sever its service assistance to me/us.
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