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Orange County

Rural Development Advisory Corporation

www.ocrdac.org
The goal of the Practical Mortgage Navigation program is to educate and counsel you on options and resources, which will empower you to make an informed financial decision for your personal housing situation.
 RDAC is a HUD APPROVED counseling agency.
Dear Homeowner,

Thank you for contacting RDAC to assist you with your housing and mortgage counseling needs.  To assist us to provide you with the most effective and efficient service, please complete the attached worksheet as thoroughly as possible.  You need only to complete the “current” column on the monthly spending plan. 
 Please give the monthly spending plan careful attention.  This information is a key element to resolve or negotiate your mortgage delinquency or foreclosure situation.  Please take time to verify your actual spending and be as accurate as possible. Any potential resolution will be based upon the information you provide, which may be verified by the mortgage company/bank.  Our goal is to help you to achieve success with whichever option you choose—inaccurate or incomplete information will hinder that success.
1.  RMA Request for Modification Affidavit (enclosed)

2. Counselor/ Client Agreement (enclosed)

3. Release of Authorization (enclosed)

4. Homeowner Worksheet (enclosed)

5. Your most recent statement from your bank/mortgage company

6. Any correspondence from the mortgage company/bank or its attorney

7. Any documentation from the courts or the Sheriff regarding a foreclosure

8. Two most recent months pay stubs for all income for all members of the household
9. Two most recent months of all bank statements

10. Most recent tax return

11. Signed IRS Form 4506-T EZ (enclosed)
Once you gather all of the above information and complete all attached documents, please send copies of each item to RDAC by whichever method is most convenient for you (mail, fax, email or in person).  All documents must be received before RDAC can initiate any discussion with you, speak to your mortgage company/bank or undertake any work on your behalf.   RDAC will request any missing documents only twice before closing your file.  Once RDAC receives the information, a housing counselor will review it, open a file, and contact you to discuss your options.  The goal is to educate you on options available so that you can make an informed decision and take action towards a goal.  RDAC will help you follow through with your decision. 
Only the housing counselor or housing and financial services coordinator are authorized to discuss your case.  Please respect RDAC’s ethical policy, which prohibits other RDAC staff from discussing your case with you under any circumstances.  You can reach us by phone at 845-524-HOME, fax at 845-524-4665 or email at  mortgage@ocrdac.org 
You have taken the first step to resolving your situation.  We look forward to working with you.

Sincerely,

Faith Piatt 
Director of Housing Services
PO Box 1224, 59b Boniface Drive, Pine Bush, NY 12566    (Phone) 845.524.HOME (4663) (Fax) 845.524.4665

